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Enclosures
Copies to:

Board of County Commissioners
Chairman of Board
155 N. Taylor St. Suite 110

Fallon, NV 89406

Fallon Paiute Shoshone Tribe
Administration DePartment
565 Rio Vista
Fallon, NV 89406

oo o*ggY q,,,#.,,,8.,.#-P, ...F
1750 w. Williams Ave. Fallon, NV 89407-1390 7151423-1654

Received & lnsneeted

0iil 2 5 2013

FCC Mail Room

October 10,2013 DOCKFT FILE COPY ORNGINAL

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission

9300 East Hampton Drive
capitol Heights, MD 20743

Re: FCC Form 48l-Carrier Annual Reporting Data Collection Form Due October 15,2013

Dear Ms. Dortch:

Enclosed herein is the FCC Form 481 Carrier Annual Reporting Data Collection Form for

CHURCHILL COUNTY TELEPIIONE & TELEGRAPH dbA CC COMMUNICATIONS'

Study Area Code 552349 pursuant to $54.313 of the Commission's rules.

Also enclosed is one copy of this cover letter to be stamped and returned in the enclosed SASE'

Please contact me with any questions at:

Phone
Email

Sincerely,

7 7 5-423-7 17 | oPt. 0 ext.#140 I

mark. fee st@ corP. cccomm. net

No. of Copies recd O * I

P.O. Box 1390
www.cccomm.net
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OtO
<015> StudyAreaName (:mcHrLL-cc cow'

<o2o> ProsramYear 2o1a fiCT 2 5 2013
<030> Contact Name: Person USAC should contact Jim srirwerlw'rthquestionsaboutthisdata FCC Mail ROOffi

<035> ContactTelephone Numberi 77s-423-7r7L exr. 1263
Number ot the pe6on identitied in data tine <09>

<039> Contact Email Address:
Email ol the person identitied in data line <030>

j im. slllweI1@corp. cccom. net

<100> Service Quality lmprovement Reporting

<200>

<210>

<500>

<510>

<600>

<610>

<700>

<7!O>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Outage Repofting (voice)

ygEq&rvEe$4C Comparability

il
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates \
Tribal Land Offerings (Y/N)? eJ

=ffill / Tl7ll

Terrestria I Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

@o

E[.-.neck box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed |i, I
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed lrr-, ---l
<450> Mobile loo I

Service Quality Standards & Consumer Protection Rules Compliance

(ofroch d esuiptive docum dt)

(oftach d 6 cri ptive document)

(check to indicote certificdtion)

( dfr och ed d 6 ctiptive d ocu me nt)

(check to indicote c&ificotion)

(oftoch ed d $criptive d ocument)

( com plete otro ched works h ed)

( @m plete oft o ched works h et)
( com pl ete oft o ched worksh @t)

(if yq, complete ffioched wilksheet)

( ch eck to in d i cde certif i coti on )

( oft o ch d 5cri ptive d ocum ent )
(if not, check to indicote certificdion )

( com pl ete dft o ched works h ed)

( cm pl ete froch ed worksh @t)

(cmplde tu ched wo*sh eet)

(ctu plete ofr oched w orksheet ) l-!-ll____ { l

ll-]-tffiE

0

0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Workheet
lncluding Rote-of-Return Corriers offilioted with price Cop Locol Exchonge Corriers

( check to indi cdte certAcotion )
(cM pl ete ffioch ed wdksh*t)

Rate of Return Carie6, Proceed to ROR Additional DocuElentation Workheet
(check to indi@te .ertilicotion)

( com plete ato ched wo*s h eet )

10110t2013
Page 1



PaEe 2

data

in

Jim sti10e11

<030> 77s-423 71?1 ext

data Iine<030> iim.srirkell@colp.cccom.n€r

If your answer to Line <1lb is y€s, then you are required to file a protress
report, on line <112> delineeting the status of your company,s existint S
54.202(a) ',S year plan,' on file with the FCg as it relates to your provi.ion of
voice telephony service,

q112, Attach Five-year Service euality lmprovement plan or, in subsequeht years,
your annual progres report filed pursu.nt to 47 C.F.R. S 54.313(aX1). If you. company is a
CETC which only receives frozen suppoG your progre$ Eport is only
required to address voice telephony seryice.

<113>

<114>

<115>

<115>

<777>

<118>

Pleare check these boxes below to confirm thet the attached pDF, on line
112, contains a progress report on its five_year seryice quality improvement
plan pursuant to S 54.202(a). The iniormation shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets
Report how much univeEal service (USF) ,upport was received
How (USF) was used to improve seryice quality
How (USF)was used to improve sryice coverage
How (USF) was usd to improve sruice capacity
Provide an explanation of network improvement targets not met
ih the prior calehdar year.

-

N"." ofAtt".h

Page 2



Number - Numberof



<O:15> ContadTelephoneNumber-Numberofpe6onidentifiedindataline<030> ?7s-423-,171 ext 1253

identified in data line<O3O> iim.Etilwe11@co!p.cccoM.net

<701> Residential Local Service Charge Effedive Date

<702> Single stete-wide Resideniial Local Seruice charg€

<7(Il>

St.te Rdcfroc
Mahdatory E(bnd.d tu@

s€rule cbaEc rdrl 6.i lln.ndB.nd Fa

-- See attbched worksheet

1U10t2013



(]mcgILL-CC COW

2074

115-423-7777 eit- 1261

j th. 6tiIwe1I@colp. cccomh.net

sbh iltEcl
Stsb tuguhbd

Brc.db.nd$ryie -
&wdo.d SEd EEdb.nd$ruice- Us.8. Allomne

16nl

Usa3a Allokne
mion T.lcn wh.n

Umh Rm.h.d t ,rd I

) attached
rhaaf



Area Code

<015> Study Area Name cHmcBr!!-cc &w.
<020> ProSaam Year

Jih stilwe11

<035> ContadTelephone Number - Number ofperson identified ih d*a line <030>

<039> ContadEmailAddress-EmailAddressofDersonidentifiedinddaline<030> lim.sE11get16co!p.ccco@.ner

<810> Reporting carrier sulchi]l-cc com

<81D Holdlngcompany NA



Page 7

<010> StudvArea Code

<015> Area Name

<020> Prosram Year

<030> Contact Name - Person USAC should @ntact reEardins this data
<035> ContactTeleohoneNumber-Numberofoersonidentifiedindataline<03O> 775-423-117! exc.7263

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<030> Jim.EEirker

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

lf your company seryes Tribal landt please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to S 54.313(aX9) includes:

<921> Needs assessmentand deployment planningwith a focus onTribal
community anchor institutions;

<922> Feasibilityandsustainabilityplanning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<925> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name ofAttached Document (.pdf)

Sclact
(Yes,No,

NA}

Page 7



Page 8

<010>

<015>

<020>

<030>

<035>

<039>

Area Code

Area Name

Year

Please check this box to confirm no terrestrial backhaul
<1120> options exist wlthin the supported area pursuant to S 54.313(G)

Please check this box to confirm the reporting carrier offers

.rrro, broadband seruice of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to g 54.313(c)

CHMCHILL CC OW.

2014

E

E

Name - Person USAC should contact data
contact Telephone Number - Number of Gmn id;;tifod;;;"tal; .oiG
Cont"a Em"il edd

PaEe 8



Page 9

@wcHM-cc mw.
2014

Address of
line <O3o>

identified ih line <030>

Jin Stilre]l

775-423-7t71 ext. 1263

J h.aE1]well@corp. cccom.Dec

<1210> Terms & Conditions of Voice Telephony Lifeline plans

<L22O> Linkto public Website

"Please check these boxes below to confirm that the attached pDF,
on line 1210, or the website listed, on line 1220,
contains the required information pursuant to S
54.422(aX2) annual reporting for ETCS receiving low_income
support, carrie6 must annually report:

<7227> lnformation describing the terms and conditions of any voice
telephony seruice plans offered to Lifeline subscribers,

<7222> Details on the number of minutes provided as part of the plan,

<X.223> Additional charges for toll calls, and rates for each such plan.

Name of attached document (.pdf)

E
E
E

Page 9



<035> Cont.ct data line <(80> 11s-423-7717 ext. 1263

<039> Contact Email Address Email Addres of data line <03b

CHECI( thc bd6 bdu to noE ffipliene es

lncrchanbl Cohnd Arnerica Pha* I iapordhg
<2o1D 2nd Y€r Cefrirication {47 CFR $54.313(bX1D
<2011> 3rd Year Certification {47 CFR S S4.313(bX2)}

Price cap Canis RecivinS F@€n Suppon CenifEilion {47 CfR 5 54,312(.})
<2O!2> 2013FrozenSupportCedifi@tion
<2013> 2014FrozenSupportCefrificaiion
<2014> 20lSFrozenSupportCefrifietion
<2015> 2015 and future Frozen Suppoft Ceilification

Pdce cap GBis Conrcd Amerie ICC S(ppon {47 CfR S 54.313(dl}
<2015> cefrificetion SuoDort Ued to Build Broadband

ee6s.herge redudiont end Cdned Am€ri6 Ph!* ll
$ppofr as s fdh ln 47 CFR 5 5a.313(bl,(c),(d),(.1 tftc lnformdim re0ffied on thlr fom .nd ln th. d4umdb .hdred bclow b accur.E.

E

E
E
E
H[=

<2017>

<2018>

<2019>

<2020>

Connd Am..ic. Phe ll Rcponllr3 (47 CFR ! 54313(€))
3rd year groedband Seruice Cenification

Sth Fer Eroadband S€ruice Certilication
lnterim Progre$ Certifi cation

PIease checkthe box to confirm that the afrached PDF, on line 2021,

contains the required information puBuant to S 54.313 (ex3xii), as a recipient
ofCAF Phas ll suppod shall provide the number, names, and addr6*sof
community.nchorinstitutionsto which began providing acce$to broedband

seruice in the preceding calendaryear.

lnterim Progre$ Community Anchor lnsitutions Name of Attached Document listing Required lnlormation



on b nE F.r r.flb qu.Iy phn hunu.il to a? @ , *x2(.0 .nd, tor pdv&ty htd ed.4 .nrldry .milhho 6 th Im 5 s.r80X2I I totrr €dfyrMrh. ttud.n n@d on SL tom.d h fr d@mB eld bbw tr.eutu.
Pry. &pn.n 5 y..r &n

{s10) Milstonecertflcilion{47cFRls4.313(fx1xD) NameofArachdDocumentLEtingBquiredhformdion
Ple6echekthir boxto conirm thdthe ffa.hd pDF, on tine 3012,

. .ontarn5 the I qund info' m*ion puEuant ro S 54.! I 3 (rX lxit), a3 a(3011) re.ipifrt of CAF phse ilsupFnrh6[ providethenumbd, nam6,.nd
addr6s6 dcommuntyan.hor tnstfrdions to whi.h bqan providing
ac.Bs to b.o.dknd seruice in the p.seding catendar v6r.

(30u) communiryAnchortnstMioN 14TCFRS sa.3B(fll1)(r))
1il13) hyourcompanyaprtodetyHetdRORca(brl4TcFRiSa3alfx2)]
{3014) ry6, do6yourcompanyfil€theRUSannuat repoft

(301s)

(3016)

ls17)

(30181

(s1e)

(3020)

(3021)

(3022)

Plede chetth* boE to.onffmthilthe ffa.hed pDF, on fineI1Z
contahstherqurd infof milion puEuantto 5 54.3131fx2).omothn.e

El€dronic.ory ofrhen annuat RUS rqoe (Operiling Repod for
Ieleommunidlon5 Borowe6)

POt ofEalancesh4 tncome Statement and sh€ment ol c*h Ftos
lffre r6ponreb ys on ttne3014, arach your.ompany,s RUS anuat
reFn and all r{uird docuhstdion
trthe r6@nse ii no on line3014 k yourcomFny audfted?

lf the.6pohie is ys on line ilt& dsecheckthebxs betowto
conftm yoursubmbsion, on tine 3026 puGuantto 5 5438(f)12), contatns

Efrh€r a copyofth€n audtd finandat *ilement or(2) afinanctat rcpor
h aformd comparabteto RUS OFilin8 RepodforTetecommunicadons
PDF ofBalanceShq tncome Stdement aod SbtementofCash Ftows

M.nagement leterBud by$e independent.fffrd public accountant
thd Ft'ormdSe.ompany's frnanciat audt.

lftherEponseis no on lineSt8, ptearechekthe bor6 betow
to confim yoursubmrsrion, on [ne Jo26 pu6Ent to 5 54.313(f)12),

cory of $et flnancial rtdemqr Mi.h hd kn subjed to rern by an
ind+nd{t cdfld pubttc ac.ounEn! or2la flnanciat.sfr ln a
lormil comFrabteto RUS OFriling ReFfr forTeteommunicaions

Name ofAsched oocumst Listirg Rourd Informaton

Name of Afta.hdDo.ument tisting Rquted hformilton

!-l{Y6/No)
[]rv*nr.1

E
trl

-

a
trI
E

E
E
E
552349nv3026

(30231 Underlyinginformationiubjehdba rflidby.n ind+endst ceded' publica(countant

{s24) UndedyinS lnfomdton subj(td to .n otricg .cdficdion.
(3025) PDF d Balanc€ Shq Income $ftment and Sbtemenr of Cash Ftom

(il26) Ateh the worbhd llsting rquid informarion Name ot Anachd Document Ustins Rquted tdormdion

10110no13
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552349

CHURCHTLL.CC COM},'.

2074

,Jim Sti.twelI

indata line <O?O> 115-423_it7! ext. 1263

data line <O3O> jim. sgilweLl@corp. cccom.aeE

Number -

To BE coMPtETED BY THE REPORTING CARRIER, lF THE REPoRTING CARRIER ls FltlNG ANNUAT REpoRTtNG oN tTs owN BEHAIF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients
cenifythatlamanofficeroftherepo]tlngGri€I;myresponslb,l,.
ecipients; and, to the best of my knowledgq the information reported on this form and in any attachments is accurate,

CERTIFIED ONLINE
LO / 70 /2A13

Officer. 775-423-7t71

Date for this forh. t0/75/2073
Personswillfullymakingfalsestatementsohthi5form6nbepunishedbyfineorfo.feitureuhderthecommunica.,on"oooffi

under Title 18 ofthe United states Code, 18 U.S.C. g 1001.

10110t20,13 Page X.2



Page 13

Page 13

Ji.m stilwell

fine<O3O> 7?5-423-7a1L exL' a263

indatatine<o3o> ir1 ":'ry:llg3=ry

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFILINGANNUALREPoRTSoNTHECARRIER'SBEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ffi d on b€half oJthe.Eporting

ffit1r'rmoraged ,, : ::r:r-:::i:i;il iriilii"*porting *quircmentsprovidedtotheauthorized
tso cstify that I am an om*. ortn" @:H:t"i::,:1"S:3"T'"

ili ;ffi:;;;;;;;-il;iJJ!, t'" *pott" indiata provided to the authorized asent is accumte'

reunderthecommunicationsAdof1934,47U.s.co55o2,5o3(b),olfineorimp'isonment- 
underTitle18oftheUnitedStatesCode'18U'SC S1001'

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

@gcarrier I have Proided
itthe,annualrepo]tsforunive6alseruicesuppon'ecDEnI5onogtrdtrurulglgF!

redatareportedhereint"."oono"op',o,ia"iiviii."po*ine."*iecand,tothebestofmyknuledge,thci"ry

;;;*;"r* i"o" r*"*", * an,s form can be punished byfine or rorfeiture underthe communications Ad of 1934,

18 of the United states code' 18 U S c S 1001'

47 U.s.C. 55 502, 503(b), or fine or imprisnment unds l'itle 
I

i 0/1 0/201 3



Attachments



552349nv510

Line 510

54.313 & 54.422 Service Quality Standards & Consumer Protection Compliance

Consumer Protection
cTTunCTT[L COI]NTY TELEPHONE & TELEGRAPH dbA CC COMMTINICATIONS
complies with the requirements of 47 CFR Part 64 Subpart U, Customer Proprietary Network

Information and the federal Trade Commission Red Flag rules to prevent identity theft. A
manual for each of those programs is in place and is part of the employees' handbook.

Employee training is conducted annually and new hires are instructed on the programs as

required by their job functions.

Service Quality Standards

cTTunCTTTLL COUNTY TELEPHONE & TELEGRAPH dbA CC COMMUNICATIONS
complies with the service standards of Churchill County in the State of Nevada. CHURCHILL

COUNTY TELEPHONE & TELEGRAPH dbA CC COMMLTNICATIONS iS COMMittEd tO

providing the highest quality service to its subscribers.



Line 610

552349nv610

54.313 & s4.4zzFunctionality in Emergency Situations

ffi C,UNTY TELEPH,NE & TELEGRAPH dba CC C,MMUNICATIONS

has the following back-up power capabilities:

Switches - stand alone and/or host

Switch Site: 50 W' Williams Ave'' Fallon' NV
gln".g,n,vpo*",'500Kilowatts,oiesel400gallontankcapacity,ll5hoursof
oPeration time'
gutt.ry p.o;r, +S rolt unit cell lead acid batteries, 575 amp load' 8 hour reserve'

Remote Central Offrces
Remote Office: Pioneer Site, Reno Hwy' Fallon' NV 

^^
Emergency power: 144 Kilowatts geneiator, Propane 2011 gallon tank capacity'

200 hours of oPeration time'

Battery po*"i.:+s ,olt sealed lead batteries, 45 amp load, 20 hours reserve.

Remote Offrce: Southside Site, Pasture Road' Fallon' NV

Emergencypower:55Kilowattsgenerator,Naturalgasvirtuallyunlimitedhours
of oPeration time.
Batterypo*"*+svoltsealedleadbatteries,3Tampload,Shoursreserve.

Subscriber carrier locations:
Sites w/batteries
New River PkwY
Venturacci Lane
Lone Tree Road
Solias Road

Strasden Lane
Thurman Lane
Old River Road
Lima Lane
Sarah Road
Cox Road
Hawk Drive
Bottom Road
Hanigan Road
Dodge Lane
Curry Road
Boyer Road
Rice & Red Road
Lammel Place

Hours of Battery reserve time

4-6
4-6
4-6
4-6
4-6
4-6
4-6
4-6
4-6
4-6
4-6
4-6
8

8

8

8

8

8



696 simultaneous calls. CHLTRCHILL COUNTY TELEPHONE & TELEGRApH dba CC
COMMUNICATIONS takes no responsibility for the capabilities of interconnected networks to
manage traffic spikes resulting from emergency situations, but will continue its best efforts for
its networks during such events.



552349nv910

Line 910

54.313 Tribal Land Offerings

CC Communications' Tribal Engagement with Fallon Paiute Shoshone Tribe (FPST)

On December 13,2012 CC Communications met with Rod Ariwite (Economic

Development Director) and John Greenhut (Tribal Administrator) to conduct a needs assessment

to integrate into our future planning. Tribal housing areas are served with a minimum of 4ll
mbps broadband, while anchor institutions have fiber passing most buildings. It was determined
that some fiber drops were needed to move some anchor institutions off of copper in order to
gain the higher bandwidth desired. We further discussed the feasibility of extending fiber to
locations outside of the cluster of anchor institutions, as well as planning for future growth on the
lands, including a potential new health clinic, detention center, and power plant.

Additionally we discussed past marketing practice to ensure that there were no issues

with cultural sensitivity, and none were identified. Tribal lands are directly adjacent to the city
we serve and past practice has not included marketing efforts specifically directed at tribe
members aside from lifeline.

The final items we discussed at the December 13, 2012 meeting were planning, zoning
and licensing requirements. In the past we have never had any issues and have found the FPST
government easy to work with. We reviewed their requirements and no additional issues were
identified.


